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We are a leading supplier of line and voice calls using 
the latest developments in both telephony and IT 
technology, including WLR2, WLR3, LLU, CPS and 
digital IP services.  We can also combine all of the 
services in our portfolio together to offer a ‘one bill’ 
solution, making payment transactions far easier and 
efficient. A reliable and cost effective phone system is 
vital for all businesses.  Even with the rise in mobile 
working and internet-based call services, a standard 
phone service is a utility that all businesses need, 
like electricity and water, so you need a guaranteed 
low cost solution.  Many businesses are also taking 
advantage of advances in call technology, such as 
digital and IP voice solutions.

Discounted Voice and 
Line Rental Supported 
by a Great Service

Why you should choose us

  Receive a service catered to   

  individual needs

  Competitive tariffs

  No site visits make it easy to transfer  

  services across 

  Easy to keep existing numbers

  Excellent, reliable customer service

  Reach all national and international   

  destinations across a wide variety of  

  connection methods

  Manage costs easily and accurately   

  with flexible billing

  Low cost call rates and line rental   

  charges

  Both analogue and digital lines   

  catered for

  Flexible tariff structures

Outbound Services

Our call routing (CPS) is a cost effective and easy way to make calls. By using our reliable and flexible method of least 
cost routing we can significantly reduce outbound call costs and maximise business efficiency. We are a leading carrier 
of CPS and our advanced voice services allow call traffic to be passed over the network without the requirement of 
access codes. 

Line Rental – Analogue, ISDN2, ISDN30

Our experience in the provisioning of line rental solutions offers reliable installation of analogue and digital 
fixed lines.  Our in-depth understanding of the market makes the transferring of existing installed lines 
seamless without interruption to service. Our hassle free line rental and outstanding CPS services can be 
combined together with our other offerings to provide a one bill service.
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Lines & CPS

One bill, one provider, one 
easy choice

Choice: We offer a range of 
lines and services to suit all 
requirements.

Price: We offer substantial 
savings over other providers.  You 
can benefit from flexible tariffs, low 
call rates and business line rental 
charges. 

Quality: Our modern, resilient 
network and proven technology 
is backed-up by our unbeatable 
customer service for a premium 
offering.

Flexibility: Receive a collection 
of additional services without the 
need to change phone systems or 
numbers.
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CPS is our core business, we know how important both 
price and service is to you.

You can efficiently combine our telephony services to 
include phone line rental and other related services for 
your convenience.  Our service is second to none with the 
additional maximising value of our bespoke ERP system 
and web portal that makes managing your business easy. 
Review online information about call traffic, such as call 
volume by time of day, as well as billing and new orders. 
The entire process around the delivery of these services 
is completely automated, from ordering through to billing 
and fault resolution, making things as simple as possible 
for you.

Our professional and personal account management team 
are always available for consultation and support so you 
can be confident in the knowledge that your business is 
constantly receiving the best possible service.
Benefit too from reduced prices, compared to BT, without 
sacrificing quality of service. You can save up to 15% on 
business line rental costs and up to 90% on call traffic 
compared to BT. Speak to the team today about our 
competitive local and national rates.

“By offering only the highest quality of services, 
calls are fast, clear and trouble free. We 
understand how important it is to communicate.”
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Benefits of using us

Unit 7 Anglia House
75 - 79 North Station Road

For further information on this and other
Colchester Telecom products, please
contact a member of the Sales Team on
08000 887 262.

info@colchestertelecom.co.uk

01206 580230

Vital Contact Ltd t/a Colchester Telecom

01206 596001

CO11SB
Colchester

http://colchestertelecom.co.uk


